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1

Message Waiting Lamp

When lit, indicates you have a message waiting on your voice
messaging system. This indicator can also be optioned to
flash for incoming calls.
2

Display

When the phone is idle, the top area displays the current
date and time. When someone is calling you, the name/
phone number of that person displays in the top area
The display has five lines. Three lines are devoted to the
current application. One line shows softkey labels for the
current application, and the top line shows Help and other
procedural messages. Four grayscale colors indicate phone/
application activity.
3

Line/Feature Buttons

Six Line/Feature buttons provide both call appearances (lines
for incoming and outgoing calls) and applicationspecific
functionality.
4

Softkeys

Used to navigate to, or start application-specific actions,
such as Call a number, Cancel the current activity, Save
entered data, and Store a speed dial label.
5

Phone/Exit

Displays the Phone application main screen or, if applicable,
exits the current call server-based feature and normalizes the
display.
6

Options

Displays the first Options main screen, from which display
and application settings can be updated.
7

Page Right/Left

Shifts from one page to another in the same application,
when the display presents the “paging indicator” (
).
These buttons have no effect when the Paging Indicator is
not displayed.
8

Speaker Led Indicator
Lights steadily when the Speakerphone is active.

9

Speaker

Accesses the Speakerphone feature.
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10

Headset Led Indicator

Lights steadily when the headset is active.
11

Headset

With a headset connected, changes audio control from the
handset or speaker to the headset.
12

Mute Led Indicator

Lights steadily when the handset, headset, or Speakerphone
is muted.
13

Mute

Turns off the active speakerphone, handset, or headset
microphone, to prevent the other person from hearing you.
14

Volume Control

Adjusts the handset, speaker, headset, or ringer volume,
depending on which item is in use. When you increase or
decrease the volume, the top display area shows an icon to
indicate the item for which you are adjusting the volume. A
visual “volume meter” that shows the volume level follows
the icon. This button also controls the volume of the key click
sounds. Key clicks sound when you press fixed buttons on
the phone such as the dialpad or softkeys.
15

Headset Jack

Provides a port for connecting a headset on the underside of
the phone.
16

Hold

Red button used to place a call on hold.
17

Transfer

Transfers a call to another phone.
18

Conference

Sets up conference calls with more than one other person.
19

Drop

Drops the last person added to a Conference call or ends the
current call, if you are not on a Conference call.
20

Redial

Redials the last number dialed from the phone or displays a
list of the last three numbers dialed for selection.
21

Numeric (Dialing) Pad

Standard 12 button pad for dialing phone numbers.

Adding a speed dial button
1. Press the SpDial softkey.
2. Press the Add softkey.
3. Enter the Name & press the Done softkey.
4. Enter the Phone Number.
5. Press the Save softkey.

Updating a speed dial button
1.	Press the SpDial softkey and use the Page Left or Page Right
buttons to locate the applicable Speed Dial button.
2.	Press the Edit softkey, then press the Line/Feature button
next to the button you want to update.
3.	To update the Name, use the Left Arrow Line/Feature button
or the Right Arrow Line/Feature button to move the cursor
and the Backspace Line/Feature button to remove characters
if needed. Press the Done softkey.
4. 	To update the Number, press the Line/Feature button to
the left of the Name field, then use the Right or Left Arrow
softkey to move the cursor. Use the Backspace Line/Feature
button to remove characters, if needed and re-type the correct
name.
5. Press the Save softkey.

Deleting a speed dial button
1.	Press the SpDial softkey and use the Page Left or Page Right
buttons to locate the applicable Speed Dial button.
2.	Press the Delete softkey, then press the Line/Feature button
next to the button you want to remove.
3. Press the Delete softkey again to confirm the deletion.

Call log navigation
1.	Press the Log softkey to display the Call Log for missed
(unanswered) calls.
2.	Navigate to either the Incoming Answered Call Log or the
Outgoing Calls Log by pressing the InAns or Outgo softkey,
respectively.
Note: (All logs have the same fields, characteristics and softkeys.)
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To review calls
press the Page Right button (to review the next 3 calls) or Page
Left button (to review the previous 3 calls).
To view call detail
press the Line/Feature button next to the applicable call, then
press the Return softkey to re-display the Call Log screen.

Adding a call log entry or web phone number to a
speed dial button
1.	From a Call Log, press the Line/Feature button to the left of
the party you want to add. (From a web page, start at the next
step.)
2.	Select the AddtoSD softkey; edit the name/number by
selecting either field and using the Arrow softkeys to move
the cursor.
3.	Press Save, then Phone/Exit to return to the Phone screen, or
select another application tab as desired.

Making calls
> 	Pick up the handset, activate the Speaker or Headset, and
dial your party. You can also just start dialing while on-hook.
To redial, press the phone's dedicated Redial button.
> 	To speed dial, press the SpDial softkey, press Page Right or
Page Left (if needed) to locate the party you want to call, then
press the Line/Feature button next to that entry.
> 	From the Call Log, press the Log softkey. Then select
the appropriate Log softkey (Missed, InAns, or Outgo, as
applicable). Use the Page Right or Page Left button to
locate the party to be called in any of the three logs (Missed,
Incoming Answered or Outgoing), press the Line/Feature
button next to the desired entry, then press the Call softkey.
> From a Web Page phone link, simply select the link.

Receiving calls
Pick up the handset, activate the headset or press the Speaker
button and talk.
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